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Comment:  I want to be able to stay in touch with my incarcerated brother. 

As of March 1, 2013 the local rates will be .18 cents a minute. 

That makes an 1 hour phone call $10.80 

Inmates & their families can't afford to pay this amount. 

Most of the inmates have no money at all and rely on family members for financial help. 

 

Norton Correctional Facility in Norton, Kansas uses 



I C Solutions & this is their new fee  .18 cents per minute starting March1, 2013. 

PLEASE look into this matter. Please help the families be able to talk to their incarcerated family 

members at a fair phone rate.  

 

Sincerely, Sandra Crnkovic 
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